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Abstract

The existing research on referrers, or those who pass on information about job opportunities to potential
job-seekers, poses an important question: when do referrers refer in the interests of their employer (the
demand side) as opposed to the interests of their family and friends (the supply side)? To answer this
guestion we examine how macro-level context, and specifically market development, shapes job-
referring behavior. Using a large-scale nationally representative dataset with a unique module on job-
referring behavior, we show that the transition from a planned to a market economy in China is
associated with a decline in job-referring in the interests of family and friends. Additional analyses
reveal that the development of formal labor market intermediaries that act as substitutes for job-
referrals is one mechanism that accounts for this decline. Our results have implications for our
understanding of a) conflicting roles of job-referrers and b) labor market networks in transition
economies.
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